
 

 
 

 

COVID-19 (Novel Coronavirus) Update: 
April 23, 2020 
 
Since the first reports of the novel Coronavirus or COVID-19, our first and foremost concern, has 
been to keep our residents and team members safe.  Our team took early action to confirm our 
infection control procedures and sanitation processes, and ensure we had available supplies on 
hand.  We continue to adapt our procedures to align with the latest recommendations provided by 
the Centers for Disease Control and Prevention (CDC) and the LA County Department of Public 
Health.  
 
Although these are evolving, a summary of our current responsive measures is listed below.  
 

 Family visitation has been suspended with the only exception being end-of-life situations.  
 We are keeping our residents and their families connected with Slack, video chat, phone 

calls and FaceTime sessions.   
 All elective medical visits have been rescheduled. We are working with our rehabilitation 

service provider to re-introduce medically necessary rehabilitation services to our 
residents. Any therapists in the community will follow Kensington Senior Living employee 
protocols. 

 We have canceled outings and group activities. We are keeping residents engaged with one 
on one activities and visits by our team.  

 We are assisting residents with social distancing when they are out of their apartments.  
 Residents who are able, are having their meals in their apartments.  For those who can’t 

safely eat in their apartment, we are providing staggered seating to ensure social distancing 
is maintained.  

 We are reminding residents, and assisting as needed, with handwashing throughout the 
day. 

 We have increased sanitizing within the community, to include both high traffic areas and 
resident apartments. 

 Deliveries are being made at outside entrances and retrieved by our team to distribute 
within the community.  

 All non-essential services have been suspended.   
 Team members are being monitored at the start of their shift, and again during their shift, 

for fever and respiratory symptoms. Anyone with symptoms is being sent home, able to 
use their PTO and asked to contact their physician.  We are following CDC guidelines 
regarding return to work.    

 Shelter in place accommodations are available for our team members and some have 
elected to stay with us. 

 We are monitoring residents’ temperatures and oxygen levels throughout the day. 
 Our Care Managers and Nurses are using masks when completing care activities for every 

resident.  All other team members in the community are wearing masks throughout their 
shift.  



 
 
 
 

 Our team is following transmission precautions which includes masks, gowns, gloves and 
protective eye wear when caring for residents with COVID-19 and illnesses with other 
communicable symptoms.  

 
In this challenging time, we thank you for all of the support we’ve received and ask for your 
continued understanding as we continue to do all we can to protect our residents and team 
members, and prevent community spread. 
 
Sincerely,  
The Kensington Senior Living Team 


